M Gmail Dylan Banta <dylan@muskingumlibrary.org>

Customer Service Kudos

Caitlynn Melick <caitlynn@muskingumlibrary.org> Wed, Mar 3, 2021 at 3:12 PM
To: Dylan Banta <dylan@muskingumlibrary.org>, Joe Dusenbery <joe@muskingumlibrary.org>, Stephanie Freas
<stephanie@muskingumlibrary.org>, Stacey Russell <stacey@muskingumlibrary.org>

| just received a phone call from Brenda Lemon (?) who had a tech appointment with Dylan this afternoon. She wanted to
let us know how helpful, patient, and knowledgeable Dylan was and how much she appreciated his help.

Way to go, Dylan!
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220 N. Fifth St.

Zanesville, OH 43701

Muskingum County Library System



